Student Feedback Survey - Spring 2017 Northern Arizona University
1171 (2017) CoursEval

Course: | 4746 002 - HA 100 Department: | HRM
Responsible Faculty: | Edward Mc Keown Responses / Expected: | 27 /52 (51.92%)

4746 - 002

Overall Questions Responses Course
SD |D|A|SA| N | Mean | Med | Mode | SH
Dev
Q1| Course requirements are stated clearly in the syllabus. 2 05| 19 | 26 3.6 4 4 .84
Q2| The course is organized in a way that helps me learn. 2 07| 17 | 26 35 4 4 .84
Q3| The grading criteria for each assignment are clear. 2 04| 19 | 25 3.6 4 4 .85
Q4| The assignments help me understand the subject more clearly. 2 04| 21 27 3.6 4 4 .82

Responses: [SD] Strongly Disagree=1 [D] Disagree=2 [A] Agree=3 [SA] Strongly Agree=4
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Individual Questions Responses Individual
SD |[D|A| SA | N Mean Med. Mode Std
Dev
Q5| The instructor shows respect for students. 2 0|4 | 21 27 3.6 4 4 .82
Q6| The instructor provides constructive feedback on assignments. 2 0|7 |18 | 27 3.5 4 4 .83
Q7| The instructor answers questions and concerns in a timely manner. 2 0| 5| 19 | 26 3.6 4 4 .84

Responses: [SD] Strongly Disagree=1 [D] Disagree=2 [A] Agree=3 [SA] Strongly Agree=4

Question: | What suggestions do you have to improve this course?

Response Rate: | 59.26% (16 of 27)
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n/a

Pay attention to attendance.

Nothing

Nothing.

None

None

None!

No suggestions, this course was insightful and moved at a good pace.
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No suggestions | enjoyed this course very much
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It was an overall good class!

11 | | would make attendance mandatory so as to increase the daily class size.

12| | think | can ask more questions and do more activity .

13| I really enjoyed this course for various reasons. The atmosphere was always super positive which helps a lot when taking an early class or any college course in general.

14| | really enjoyed this course and | think that he was a great professor.

15 | Dont have any

16 |- N/A

Question: | The assignment that most contributed to my learning is:

Response Rate: | 59.26% (16 of 27)

1 | the hotel observe assignment ,the assignment was really fun because | need go to hotel in flagstaff and write something that | see.

There was no particular assignment that most contributed to my learning, the entire class was a great learning tool.

2
3 | The quizzes we took
4

The interview assignment broadened my knowledge of the different jobs and tasks required for specific jobs or positions in the industry.




The hotel observations were by far the most useful assignments.

The assignment that most contributed to my learning was the weekly quizzes because | learned a lot about the hotel and restaurant industry.

The Observation assigments

The Interview project.
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The Interview Project.
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Probably the observation assignments.

11 | | think the assignment that most contributed to my learning was the interview project.

12 | | think that the observation assignments contributed most to my learning because it made me think about different perspectives when doing the assignments.

13 I learned more about Hotel operations through my hotel observation. It was an interesting way to get me interested in the industry. | really enjoyed the hands on approach and
creative narrative style paper we wrote.

14 | Everything is great

15 | All three observations we made in real life.

16 | All of the quizes and readings really helped me when it came to learning about the course.

Question: | What did you like best about this course?

Response Rate: | 62.96% (17 of 27)
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no book to buy

There are three assignment and really fun | learn a lot.

The teacher.

The readings we did were very interesting.

The light, but useful, assignments.

The Observation reports.

That coming to class wasn't mandatory.

It was a very easy class
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Instructors life experience stories that are relevant to topics within the course.
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I think that grading based on the promptness of our assignments was a good way to go about it.

| really enjoyed my professors stories about the hotel and restaurant industry. These anecdotes really gave me a feel for the real application of the information we learned and they

T helped to keep the class engaged in what we were learning.

12| I really enjoyed the observation projects because it showed me just a little bit of what it would be like working in the hospitality industry.

I liked that we got to go look at things first hand and that we were given assignments that required us to go to a hotel and restaurant to observe. Also, all of the extra credit is of
course a great bonus.

| liked the course as a whole. Dr. M was an amazing professor. He did a great job teaching this course. He is funny, encouraging, and has great stories to share that pertain to this
course. He is a outstanding professor.

15 | | liked how all the assignments were clear and | knew exactly when to turn assignments in.

16 | | liked how the power points and quizzes were set up.

17 | Everything is great




