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General Information
8297 - 006

Responses Course

A B C D F N

Q1 What grade do you expect to earn in this course? 13 3 1 0 0 17

Responses: [A] A=5 [B] B=4 [C] C=3 [D] D=2 [F] F=1 

General Information
8297 - 006

Responses Course

ARC AE IAN N

Q2 This class is: 16 1 0 17

Responses: [ARC] A Required Course=3 [AE] An Elective=2 [IAN] I am not sure=1 

Instructor Questions

Edward Mc Keown

Responses Individual

SD D A SA N Mean Med. Mode Std
Dev

Q3 My instructor explains difficult material clearly. 0 1 5 11 17 3.6 4 4 .60

Q4 My instructor communicates at a level that I can understand. 0 0 5 12 17 3.7 4 4 .46

Q5 My Instructor makes requirements clear. 0 2 2 12 16 3.6 4 4 .70

Q6 My instructor identifies relationships between and among topics. 0 1 4 12 17 3.6 4 4 .59

Q7 My instructor establishes a climate of respect. 0 0 4 13 17 3.8 4 4 .42

Q8 My instructor is available to me on matters pertaining to the course. 0 0 5 12 17 3.7 4 4 .46

Q9 My instructor respects diverse talents. 0 0 6 11 17 3.6 4 4 .48

Q10 My instructor creates an atmosphere in which ideas can be exchanged freely. 0 0 2 15 17 3.9 4 4 .32

Q11 My instructor gives assignments that are stimulating to me. 0 1 3 13 17 3.7 4 4 .57

Q12 My instructor encourages me to develop new viewpoints. 0 0 4 13 17 3.8 4 4 .42

Q13 My instructor arouses my curiosity. 0 0 5 12 17 3.7 4 4 .46

Q14 My instructor stimulates my creativity. 0 0 5 12 17 3.7 4 4 .46

Responses: [SD] Strongly Disagree=1 [D] Disagree=2 [A] Agree=3 [SA] Strongly Agree=4 
 

Question: Please describe your own level of effort for this course.

Response Rate: 58.82%   (10 of 17)

1 Time consuming but worthwhile.

2 This course requires a lot of work but it has taught me a lot about writing.

3

The content based on our professor's past experiences really made the class fun. I enjoyed working on the assignments and applying what I learned to my current job. I would say
that on a 1-10 scale I gave my full effort (10).

Thanks for a great semester!

4 I work Full-Time and go to school Full-time, this class was not too time consuming other than the fact that you actually had to keep up with the readings and if you didnt you would
struggle with your paper.

5 I put forth a good amount of effort in this class and completed every assignment on time, expect for one.

6 I put a lot of effort into this class.

7 I feel that I put a lot of effort into this course. I did all the extra credit assignments and turned everything in on time, or early. I read all the required and suggested text, although I
feel that some of the reading was not pertinent to the course.



8 I believe I put in a good amount of effort in this class.

9 High effort. On time with all assignments and felt interested in many of the topics assigned for the writing assignments.

10 Adequate

 
Faculty: Edward Mc Keown

Question: Please provide any comments you wish to the instructor (e.g., what was particularly effective or what could use improvement).

Response Rate: 70.59%   (12 of 17)

1 Wonderful class! I learned a lot of helpful information that will help me in my career.

2 Very good course!

3 Overall, I enjoyed the class and the topics picked for discussions. Using his personal experiences as topics of discussions really helped me connect with leadership topics and apply
them to real world situations. I would recommend sticking to one or two books rather than multiple books for the class.

4 N/A

5 My favorite part about this class are the discussion boards. They are so fun to read and provide a life story. They are easy to read and understand and really makes me want to
participate.

6 I have enjoyed the writing topics and the interesting discussions.

7 I felt that there was a lot of required writing and reading, but for the course material and an online setting it is appropriate. Although, I personally find it challenging to learn in this
manner; it may not be a problem to others.

8 I enjoyed this class more than I thought I would. What I liked the most was how the topics we wrote about were relevant to us and our future careers.

9

I enjoyed this class at first I was confused as to what was required to be completed each week. I would recommend having an introduction page where all the assignments are listed
with their due date. This enables the student to plan ahead for the expected due date and what is actually required to be turned in. I really enjoyed doing the discussions as this
showed real life personal experiences from the instructor which helped us understand the concepts better. One thing I was not too familiar with was APA format in essay writting so
if an example can be provided and if the instructor could specify exactly what he expected from us CLEARLY, that would ensure the students would not be docked points. Overall, this
class was not too difficult other than keeping up with the due dates and the readings.

10

I am a full-time online student through NAU and have a very busy schedule. Professor McKeown has been extremely tolerant throughout his course, highly considering most of his
students are in the hospitality industry and extremely busy! He allowed room for extra credit, time to submit assignments after due date during a busy week of the semester, and
always provides feedback on assignments. I feel most motivated when I receive feedback. I write a lot of papers for my major and they can be very time consuming. It is motivating
to have a professor that actually acknowledges the work put in, rather than just giving out points. His discussion boards are relevant to the industry and it is clear that he puts time
and effort into addressing feedback, making the discussion boards very interactive. I do not feel as though I was slighted by having this course online. I appreciate all the interaction.

Also, I like that the papers assigned were not graded heavily by a rubric. It made it easier to have the paper flow with my own ideas.

Thank you!

11 Great teacher who provides real world experience about leadership and ethical issues in the hospitality field.

12 Great Class!


